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INTRODUCTION

HELLO

From your first day to your last,
virtually and on campus, we strive to
support in all aspects of student life.

This year has been filled with a lot of unknowns,
from the COVID-19 pandemic and remote
learning to reduced OSAP funding and various
government cuts. For the 2020-2021 school year,
IGNITE stayed true to our promise of bringing
you the events you want and the services you
need by moving the delivery of our offerings into
the digital world.

With all that uncertainty, we want to make sure
that one thing is clear: our commitment to you.

IGNITE is dedicated to providing student
funding, services and programming tailored

to help you succeed. Though this year wasn't
what we expected, it gave us the opportunity to
push our innovation even further, thanks to the
ongoing work and support of our student leaders.

Over the course of 11 Board meetings and
various committees, your student Board of
Directors voted on several different initiatives
to ensure you and your peers are supported.
We recognized the financial hardships you've
been dealing with and made efforts to alleviate
some of that stress by waiving IGNITE’s social
opportunities fee for the second year in a row.
We also approved new funding to provide you
with access to more bursary and scholarship
opportunities.

For the first year, IGNITE introduced student
engagement coordinators - a team dedicated to
engaging with you, the students. We listened to
your needs and we advocated to improve your
student life advocating for bursary increases and
scholarship funding.

By taking the BlackNorth Initiative pledge, we
take a step toward an equitable future

by ensuring we are creating a diverse and
inclusive environment for all our students. We
have made a commitment to eliminate barriers
the Black community faces, to create anti-Black
racism teaching opportunities, to hold ourselves
accountable to these promises and to make
meaningful changes to help eliminate anti-Black
systemic racism within our society.

From near or far, we've got your back. Thank
you for taking a moment to read through this
report to see how we worked hard to make your
student life better this year.

2020-2021 BOARD OF DIRECTORS

2020-2021 STUDENT
ENGAGEMENT COORDINATORS



ADVOCACY

& LEADERSHIP

When everything is changing in the post-secondary
education sector and our society, it is more important than ever to
advocate for the changes needed to improve your student life.

TOTAL NUMBER OF STUDENTS SUPPORTED

1,039 ACTUAL REACH

This year we had a leadership outreach of 1,637 and our Student Engagement
Coordinators had an advocacy outreach of 601— which we achieved with
a budget of $665,590 through the following:

Csa JOINED COLLEGE

STUDENT ALLIANCE
MEMBERS AS OF APRIL 1, 2021

STUDENT
APRs
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WELL-BEING
& FINANCIAL

SECURITY

Taking care of our well-being is more important now than ever.
So, we made your health — both mental and physical — a top priority.

TOTAL NUMBER OF STUDENTS SUPPORTED

1,971 ACTUAL REACH

This year alone, we helped support 1,971 students with a budget of

$1,241,062 through:
/
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WELL-BEING & FINANCIAL SECURITY
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CAREER SUCCESS

Learning—outside the classroom.

TOTAL NUMBER OF STUDENTS SUPPORTED

4,409 ACTUAL REACH

With a budget of $596,391, we provided an incredible range of learning
supports and services everyone could access from home.
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JUSTIN KAN,
TYLER OAKLEY,
MASAI UJIRI,
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SOCIAL EVENTS &

OPPORTUNITIES

We worked hard to create exciting virtual experiences,
jam-packed with opportunities for you to win a variety
of amazing prizes.

TOTAL NUMBER OF STUDENTS SUPPORTED

12,953 ACTUAL REACH

This year we engaged with a total of 12,953 students, with a budget of
$650,000, through the following events:
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MEMBERSHIP

We're proud to represent over 33,000 students across Humber
College and Guelph-Humber’s three main campuses.

GUELPH-HUMBER, NORTH, AND LAKESHORE

33,000 MEMBERSHIP

EQUITY SURVEY
PARTICIPATION OO & RESPONSES

SPONSORSHIPS |
mercncy croceny 60,000

WORLD UNIVERSITY SERVICE
of canapa (wusc) sTubent §3,000
| REFUGEE PROGRAM ’ y
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: DIGITAL ENGAGEMENT \

We provide you several ways to stay involved and engaged
with IGNITE over a multitude of different digital platforms:

@ IGNITESTUDENTLIFE.COM

0.9K Ve bsers
@ 21/ ENGAGED
ZOKSUBSCRIBERS
INSTAGRAM
10.2K 25omers

TWITTER
0 FOLLOWERS
ENGAGEMENT

RATE

FACEBOOK
ﬁ 12 3 FOLLOWERS
ENGAGEMENT

\ RATE
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PART-TIME STUDENT
[EMPLOYMENT % 1

STUDENTS
EMPLOYED
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+ OVERALL POSITIVE EXPERIENCE
+ PANDEMIC ACCOMMODATIONS/

+ EVENTS/CONTESTS/ACTIVITIES
- DEMOGRAPHICS: BIPOC, SECOND

IGNITE REPUTATION SURVEY
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POSITIVE &
OPINION 56%

BASED ON:
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NEGATIVE D
oPINION 1%

BASED ON:

 INEFFECTIVE HELP
+ UNCERTAINTY AROUND WHAT

IGNITE DOES

OPINION @ 40%

BASED ON:

DON’T KNOW ENOUGH
ABOUT IGNITE

DEMOGRAPHICS:
CAUCASIAN, FIRST-
YEAR STUDENTS
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SOCIAL
RESPONSIBILITY 85%

+  Committed to improving 88%
diversity and inclusion

. IGNITE takes good care of 86%
its students

» IGNITEissociallyinvolved  87%
in my campus community

* IGNITEcontributestomy  80%

well-being
* IGNITE supports 84% ATTACHMENT 83%

QUALITY \ sustainability initiatives ’

9 .+ IGNITEshows concern /. IGNITE takes good 0

0 \ 83% takes goo 86%

SERVICES v for the environment ° care of its students
Offers services/events that 86% * IGNITE works hard 87%
meet students’ needs forits Stf‘dents
Provides excellent services 86% * IGNITElistensto 84%
and events to students Student.feedback .
Offers quality services 86% + IGNITEisclosetostudents 83%
and events » IGNITE is for people like me 82%
Provides a safe 88% * IGNITEisimportanttomy  80%
environment post-secondary experience
Has services and 83% *  lwouldinvest my 80%

time with IGNITE

-------------- REPUTATION |HESSS.

events that | love

HONESTY & o
TRANSPARENCY 85%
(V)
SOLIDITY 86 /0 . IGNITE is honest and 85%
+  Solid, well-established 86% transparent
organization + IGNITE is ethical in its 87%

general practices
. IGNITE is a responsible 87%
organization

\ «  ltrustIGNITE 85%
, o/
/' INNOVATION 849% Y +  ladmire IGNITE 81%

«  Offers innovative 84%
services and events

« Isdynamic 84%
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CONCLUSION

This year was just the beginning of an innovative
era. We have many more exceptional things
planned for 2021 and are excited to accomplish
them alongside you and our new 2021-2022
Board of Directors. The best is yet to come for
IGNITE, Humber and UofGH students, and we
cannot wait to bring you along for the ride.

Stay informed and stay involved with us through
Instagram and Twitter via @sharelGNITE,

on Facebook at IGNITE Student Life, and at
IgniteStudentLife.com.
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